CLASS TERMS AND CONDPI'TTONS

TERMS/CONDITIONS YOU AGREE TO WHEN PAYING THE DEPOSIT. THESE APPLY TO ALL CLASSES:

*A 50% NON-REFUNDABLE DEPOSIT IS REQUIRED TO SECURE YOUR SPOT (UPON BOOKING)

*SPOTS WILL NOT BE HELD FOR MORE THAN 1 WEEK, NO PAYMENT WITHIN THIS TIME MEANS YOU WILL LOSE YOUR BOOKING AND
SPOT SOLD TO ANOTHER STUDENT

*BALANCE PAYMENT MUST BE MADE 1 WEEK BEFORE THE CLASS STARTS

¥IF THE CLASS IS CANCELLED FROM MY SIDE DUE TO LACK OF STUDENTS OR ANOTHER REASON THIS WILL BE REFUNDED OR
MOVED TO ANOTHER CLASS IF REQUESTED

¥CANCELLATION WITHOUT ATLEAST 3 DAY NOTICE, DEPOSIT WILL BE HELD-NOT TRANSFERABLE TO ANOTHER CLASS

*NO CARD OR CASH PAYMENT WILL BE ACCEPTED BY THE CHOCOLATE DEN SHOP

*NO BALANCE PAYMENT WILL BE ACCEPTED BY ME ON THE DAY UNLESS CONFIRMED BEFORE TIME

*MULTI LESSON CLASSES-PAID IN FULL 1 WEEK BEFORE THE FIRST CLASS STARTS.

KMISSING A CLASS-I WILL PROVIDE THE NOTES AND TRY CATCH YOU UP IF TIME PERMITS

*ARRIVING LATE-CLASSES WILL START AT THE TIME SPECIFICED SHARPLY, YOU WILL BE CAUGHT UP IF NOT TOO DISRUPTIVE AND
IF TIME ALLOWS DURING THE CLASS. SOME CLASSES MAY RUN SLIGHTLY OVERTIME DEPENDING ON STUDENT CAPABILITIES
*EACH CLASS COMES WITH NOTES. THESE ARE A DETAILED BREAKDOWN OF THE CLASS. THEY ARE NOT AVAILABLE TO BUY OR
AVAILABLE BEFORE THE CLASS. THESE ARE DESIGNED TO MAKE SENSE ONLY TO THOSE ATTENDING AND CAN NOT BE COPIED
*RUDE AND DISRUPTIVE STUDENTS WILL BE ASKED NOT TO RETURN TO ANY OTHER CLASSES AND FORFEIT ANY PAYMENT MADE
*ALL MY CLASSES ARE INDOOR CLASSES (UNLESS OTHERWISE STATED). WE REQUIRE PROOF OF VACCINATION IN ORDER TO ATTEND
THESE CLASSES (GREEN CHOCOLATE DEN CARD OR PHOTO OF CERTIFICATE SENT TO WHATSAPP)

*MASKS TO BE WORN AND SOCIAL DISTANCING THROUGHOUT CLASS AS FAR AS POSSIBLE

*THE RED VELVETIER WORKS INDEPENDENTLY TO THE CHOCOLATE DEN BUT WHEN TEACHING [ REPRESENT THE CHOCATE DEN
COMPANY AND BRAND. ALL BOOKINGS DIRECTLY WITH THE RED VELVETIER. THE CHOCOLATE DEN WILL NOT TAKE ANY BOOKINGS
*ALL ITEMS NEEDED FOR THE CLASS WILL BE PROVIDED, ALL TOOLS REMAIN PROPERTY OF THE RED VELVETIER. SOME CLASSES
INCLUDE TAKE HOME KITS.

WHATSAPP: 072 400 9105 | CRIS.LANZETTII@HOTMAIL.COM




